Evangelina (Eva) Estrada, LMFT, EdD
Seal Beach, CA 90740
(562) 761-1760
evaestradalmft@gmail.com/estradae@usc.edu

LICENSES

Licensed Marriage and Family Therapist

MEFC 35830
Expires: July 2026

EDUCATION

Doctor of Education in Organizational Change and Leadership
University of Southern California
Rossier School of Education, 2022

Master of Science in Community/Clinical Psychology
California State University Long Beach, 1996

EMPLOYMENT/EXPERIENCE

University of Southern California
Rossier School of Education
Part-Time Lecturer

August 2023 — present

Los Angeles, CA

Professor in the Marriage and Family Therapy graduate program. Courses taught: The
Counseling Process, Psychotherapy with Children and Adolescents, Theories in Counseling,
Psychopharmacology and the Effects of Substance Abuse, Interrogating Systems of Inequity in
Professional Practice, Multicultural Counseling: Research and Practice, and Career

Development: Theory and Process.


mailto:evaestradalmft@gmail.com
mailto:estradae@usc.edu

The Chicago School of Professional Psychology
Adjunct Professor

January 2023 — August 2023

Anaheim, CA

Professor for Doctorate in Marriage and Family Therapy program. Courses taught: Recovery,
Trauma, and Crisis Counseling in the Community and Advanced Application of Theories in
Systemic Therapy.

College Hospital Cerritos

Psychiatric Emergency Services Clinician
June 2009 — present

Cerritos, CA

Responsibilities include assessment, evaluation, and diagnosis of emergency room patients in
psychiatric crisis. Work in crisis and fast paced environments, with individuals in urgent need.
Ability to quickly assess context and situations, identify mental health versus substance abuse
factors, and provide diagnostic impressions. LPS trained and designated to write 5150
detainments.

Advances and Breakthroughs in Mental Health
Private Practice

January 2015 — January 2017

Long Beach, CA

Areas of specialty included: couples, individuals, adult/adolescent. Areas of specialty: substance
abuse/addictions, dual diagnosis, BIPOC and LGBTQ+ populations.

Private Practice
June 2002 — January 2014
Los Alamitos, CA

Areas of specialty included: couples, individuals, adult/adolescent. Areas of specialty: substance
abuse/addictions, dual diagnosis, BIPOC and LGBTQ+ populations.



College Hospital Cerritos

Lead Social Worker/Clinical Supervisor
January 2009 — December 2012
Cerritos, CA

Responsibilities included intake, assessment, and discharge planning for chronically mentally ill
and dually diagnosed patients admitted for treatment in an acute hospital setting. Provided
clinical group and individual supervision to MFT interns and MSW obtaining hours towards
licensure. Provided department oversight in the absence of department director.

Bienvenidos Children’s Center
Director of Family Services
East Los Angeles, CA

January 2008 — August 2008

Provided administrative and clinical program oversight for Family Services Division. Programs
included: Partnerships for Families (First 5 LA), School Readiness Initiative (First 5 LA),
Abandoned Infants Assistance (HIV+ mothers), Family Preservation, Family Support, AB 1733
and monitored visitation. Responsibilities included management of $3.6 million in contracts;
clinical supervision; program development, implementation, and management; quality assurance;
and maintaining strong, positive relationships with collaborative partners and contractor
representatives.

Helpline Youth Counseling, Inc.
Director of Clinical Services
Norwalk, CA

September 2005 — January 2008

Provided administrative and clinical program oversight for three outpatient community-based
programs. Programs included outpatient adolescent mental health, intensive outpatient
adolescent substance abuse, and services for Cal Works recipients experiencing domestic
violence. Responsibilities included clinical supervision; program development, implementation,
and management; case management; clinic quality assurance; development and implementation
of outreach strategies; ensure quality patient care; maintaining positive relationships with county
contractor representatives.



Comprehensive Behavioral Health Management/College Health IPA
Manager of Intake Department

Cerritos, CA

October 2004 — September 2005

Provided oversight and management of Intake Department for mental health managed care
company. Responsibilities included triage of all Urgent callers to appropriate level of care;
evaluation, development, and implementation of present and projected needs of systems related
to patient access and referral; creation of policies and procedures for Intake staff; evaluation of
performance of Intake system and Intake staff; monitoring of telephone queue; coordination of
psychiatric and chemical dependency admissions; review and approval of continued
authorizations for care; fielding and de-escalation of difficult callers. Department consisted of 14
Intake Specialists and fielded approximately 10,000 calls per month.

Rossier Park Jr./Sr. High School (Aspen Education Group)
Therapist

Buena Park, CA

June 2003 — October 2004

Provided therapy services to SED students attending a non-public school. Students were
primarily middle school and high school aged, but also included students with developmental
disabilities. Responsibilities included providing therapy services to students who were struggling
with substance abuse/addiction, writing behavior plans for IEPs, attending IEPs, and serving as a
part of milieu staff for the school.

Aspen Community Services
Program Director
Hawaiian Gardens, CA
October 2002 — June 2003

Provided administrative and clinical program oversight for outpatient adolescent probation dual
diagnosis clinic. Responsibilities included clinical supervision; program development,
implementation, and management; budget management involving several funding sources; case
management; clinic quality assurance; development and implementation of outreach strategies;
ensured quality patient care; maintaining positive relationships with county contractor
representatives.



Aspen Community Services/College Community Services
Clinical Supervisor

Anaheim, CA

August 2001 — October 2002

Provided clinical supervision to MFT interns in accordance with the Board of Behavioral
Sciences laws and regulations. Required supervision training obtained. Responsibilities included
supervision of interns providing services to dually diagnosed consumers.

Aspen Community Services

Contract Development and Management
Cerritos, CA

August 2001 — October 2002

Provided coordination and development of proposals necessary to secure new contracts and
program funding for Community Services division. Responsibilities included proposal writing
and coordination of final proposal development.

Aspen Community Services

Regional Director

Santa Ana, CA

December 1999 — August 2001

Provided administrative and clinical program oversight for several outpatient substance abuse
and mental health community clinics for children and adolescents in Orange, Los Angeles, and
San Diego counties. Responsibilities included supervision of clinic directors; program
development, implementation, and management; budget management; clinic quality assurance;
development and implementation of outreach strategies; ensured quality patient care;
maintenance of relationship with county contractor; and attendance and participation at high
profile meetings.

Aspen Community Services
Program Director

Santa Ana, CA

September 1999 - December 1999

Provided administrative and clinical program oversight for outpatient children and adolescent
mental health clinic. Responsibilities included clinical supervision; program development,



implementation, and management; budget management; case management; clinic quality
assurance; development and implementation of outreach strategies; ensured quality patient care.

Aspen Community Services

Coordinator Community Probation Programs
Anaheim, CA

May 1998 — September 1999

Provided administrative, clinical, and developmental oversight of ACS’ participation in the
Youth and Family Resource Center programs. Responsibilities included development and
implementation of Adolescent Substance Abuse and Comprehensive Employment Services
programs in a large collaborative project run by the Orange County Department of Juvenile
Probation, budget management, and oversight of on-going collaboration with O.C. Probation,
O.C. Department of Education, O.C. Mental Health, and R.O.P.

Aspen Community Services/College Health IPA
Therapist (MFT Intern)

Anaheim, CA

May 1996 — May 1998

Provided therapeutic and substance abuse services to chronically mentally ill, dually diagnosed
adult consumers. Responsibilities included providing individual and group therapy services,
intensive case management and crisis intervention, and clinic quality assurance. Developed and
implemented consumer dual diagnosis program. County designated for and implemented writing
of 5150s.

California Hispanic Commission on Alcohol and Drug Abuse, Inc.
La Familia Drug Abuse Services

Interim Program Director/Case Manager

Santa Ana, CA

May 1994 — May 1996

Provided program and case management for outpatient drug abuse clinic that served Latino
adolescents in West Orange County. Responsibilities included supervision of drug counselors;
program development, implementation, and management; case management, development of
treatment plans; quality assurance for Drug/MediCal utilization review; development and
implementation of outreach strategies; ensured quality client care.



College Hospital Cerritos
Outreach Counselor
Cerritos, CA

September 1988 — May 1994

Provided intake, assessment, and referral for clients expressing psychiatric and chemical
dependency needs. Responsibilities included crisis intervention, clinical assessment, obtaining
preauthorization for treatment, development of treatment plans, and extensive networking with
nationwide social services agencies. Responsible for supervision of other counselors.

College Hospital Cerritos
Behavioral Specialist

Cerritos, CA

January 1986 — September 1988

Implemented therapeutic program for impatient, adolescent, chemically dependent clients.
Responsibilities included program development, supervision of team members, group
facilitation, individual counseling, psycho-educational classes, and discharge planning. Taught
Management of Assaultive Behavior for all hospital staff.

VOLUNTEER EXPERIENCE

USC Lambda Alumni Association, 2023 — present
-Board of Directors, member-at-large

The LGBTQ+ Center of Orange County, 2022 — present
-Board of Directors, member-at-large

Seal Beach Pride, Inc., 2023 — 2024
-served on the Board of Directors, co-Founder and Chair

Los Alamitos High School Drama Boosters, 2019 - 2020
-served on the Board of Directors, Communications Liaison

Andi Jones Music & Productions, 2015 — 2020
-served on the Board of Directors, co-Founder and Treasurer

Los Alamitos High School Football Boosters, 2017 — 2018
-served on the Board of Directors, Vice-President



The LGBTQ+ Center of Orange County, 2004 — 2009
-served on the Board of Directors, member-at-large

REFERENCES
Rudy Roman, PhD rudyroma@usc.edu

Luisa Ortega, EdD luisacortega@gmail.com

Andrea Jones, LMFT aajoneslmft@gmail.com
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